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GATE PROCESS



Truck handling at the two container terminals in Bremerhaven, 
EUROGATE Container Terminal and MSC Gate, is based on state�of�the�art 
systems and is very efficient. 
In order to make processing easier for you, you will find below an overview of 
processing at the gate and all associated processes

Handling times 
Operates from Mon. ��00 a.m. through to Sat. 2�00 p.m.
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Preparations

• ,s reTuired at the terminals in %remerhaven at 
   eaFh gate�stage � SrRFess steS

• Cards issued uSRn reTuest IRr a Iee at the serviFe desN                    
    �nR Fard Sa\mants � Fash Rnl\� 

TruFNer Card
• As at the terminals in Hamburg and Wilhelmshaven

Pre�bRRNing � Sre�annRunFement     
�  'aNRs\ AGCs TruFNate s\stem is tR be used IRr the Sre�bRRNing RI FRntainers
    tR be delivered Rr SiFNed�uS in Rrder tR Freate a Sre�annRunFement
� The Sre�annRunFement generated FRntains all the neFessar\ data and is a     
   SrereTuisite IRr disSatFh
� SelI�CheFN,n direFtl\ IrRm the vehiFle Zith minimal inSut eIIRrt � Must enter       
     Sre�annRunFement number             
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Preparations

'angerRus gRRds dRFuments � A'R
� )Rr the deliver\ RI dangerRus gRRds� aFFRrding tR %remen
s SRrt regulatiRns� it is  
  mandatRr\ tR Freate a SRrt Rrder �%HT� beIRre arrival at the terminal
� AFFRrding tR A'R� a transSRrt dRFument� a valid A'R FertiIiFate and aSSrRSriate  
  truFN eTuiSment are reTuired and must be Sresented IRr transSRrting dangerRus    
  gRRds�  

Slot�bRRNing
� 'aNRs\ AGCs TruFNGate s\stem is tR be used tR bRRN a slRt IRr a Freated        
  Sre�annRunFement
� ,n SrinFiSle� Sre�annRunFements are Rnl\ SrRFessed Zithin the bRRNed slRt Rr  
  Zithin the tRleranFes shRZn belRZ
� SlRts that have been bRRNed but FannRt be reaFhed due tR dela\s must be      
   rebRRNed beIRre the\ begin� sRts that are nRt reTuired must be FanFelled
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Truck handling map

EntranFe
OCR portal �1OT IRr OOG�
Check�,n IrRm the truFN
Check�,n at self-service kiosks 
Servive�'esN �'G� OOG�
ServiFe�'esN Trucker Cards
 In�Gate CheFNlanes ������� OOG ���
TruFN�Transfer�Areas CH��CH� 	 BC�
Out�Gate CheFNlanes ���5� OOG ��
Check platform �Ctrs rRRI
Container Freight Station (CFS)
Port Security OIIiFe



Central gate

Check-in

Loading ramps
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Truck handling map
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Check-in

�. 5eTuired pre-booking via Truck*ate
All delivery and delivery processes for full and empty containers must be booked in 
advance via Truckate. This results in the following advantages

� (asy check-in directly from the truck without leaving the cabin
� 1o waiting times at the service desk
� Direct entry into the in-gate lanes after self-check-in at the truck console

Land-land-traffic  �.LV�  can  currently  not  be  pre-booked  and  are  therefore 
processed without pre-booking at the service desk.

TruFNs Zith RverdimensiRns� Rversi]ed lRad (Zidth >���m and�Rr heigth > ���m) 08ST
 b\Sass OCR�Gate Rver the right lane

�. OCR Gate
This tZR�lane OCR gate FaStures truFNs and FRntainers and FRmSares the data 
Zith the Sre�annRunFement� All FRntainer truFNs IRr deliveries and SiFN�uSs IRr Iull 
and emSt\ FRntainers and emSt\ Fhassis must Sass thrRugh the OCR gate� 

�. 'ireFtiRns
Via the mRtRrZa\ A27, Exit � “Bremerhaven/Überseehäfen”, 
Senator-Borttscheller-Straße 8a, 27568 Bremerhaven
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Check-in

�. &reation of trucker cards 
&reation of trucker cards or activation of trucker cards created by other terminals
 is possible at the service desk. &harge�fee to be paid in cash on site. 1o card 
payments.

�. &heck-,n at the service desk
The check-in of pre-announcements with pick-up of AD5 and�or 22* as well 
as land-land-traffics �.LV� is only possible at the service desk. 
The check-in of conventional trucks for (852*AT( &ontainer )reiht 6tation 
�&)6� also takes place at the service desk.

�. &heck-,n in at self-service kiosks
.iosks for self chek-in are located in the blue container in front of the interchange 
building.  At  these  kiosks�  check-in  is  possible  with  almost  no  waiting  time.  The 
already booked pre-announcements for full and empty containers can be processed 
here. ([ceptions are pre-announcements with AD5 and�or 22*. There is also an 
option of booking a pre-announcement and a slot on site if necessary.
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Inbound deliveries

�. &entral *ate � ,n*ate
This  is  where  the  ,636  boundary  of  the  terminal
s  high-security  area  begins.  The 
containers  are  checked  at  the  central  gate  by  (852*AT(  checkers.  The  driver 
registers  at  a  kiosk  with  his  trucker  card�  confirms  that  he  has  switched  off  the 
engine and presses the safety button on the kiosk until a checker has completed the 
container check.. Driving into the terminal is only permitted with a valid trucker card 
and a valid transaction in compliance with the safety regulations. 
)or the pick-up of dangerous goods containers AD5� the truck eTuipment is checked
 in advance according to AD5.

�. Transfer area � ± � �and block stowage� %&��
:hen entering the terminal� the driver proceeds to the chassis area�s� given by� in 
order of the routing ticket� drives backwards into a free lane and unlocks the 
twistlocks of the relevant container�s�. +e then calls at the kiosk with his trucker card 
and stands in  the marked security circle clos to his truck and a van carrier can 
remove or put the container�s�. The driver locks the twistlocks of the put container�s� 
and drives to the ne[t chassis area or the out-gate.
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Outbound deliveries

��. (85OG$7( CRntaLner )reLgKt 6tatLRn �C)6�
� ,nERunG anG RutERunG GelLYerLeV RI EreaN EulN FargR. �  
   3aFNLng/unSaFNLng.
� /RaGLng all NLnGV RI gRRGV LntR FRntaLnerV 
ZZZ.eurRgate.eu/FIV

9. Central Gate / OutGate
7KLV  LV  ZKere  tKe  ILnal  FKeFN�  LnFluGLng  GangerRuV  gRRGV  laEel�  LV  FarrLeG  Rut  E\ 
(85OG$7( FKeFNerV. <Ru ZLll reFeLYe \Rur reFeLSt IRr tKe FRntaLnerV tKat \Ru KaYe
 GelLYereG anG/Rr FRlleFteG. 7Ke GrLYer regLVterV at tKe NLRVN  ZLtK KLV truFNer FarG� Ke
 FRnILrPV tKat  tKe engLne KaV Eeen VZLtFKeG RII�  tKe  tZLVtlRFNV  KaYe Eeen lRFNeG 
anG Ke SreVVeV tKe VeFurLt\  EuttRn Rn tKe NLRVN  untLl  a  (85OG$7( FKeFNer  KaV 
FRPSleteG tKe FRntaLner FKeFN. 7Ke GrLYer LV VKRZn a lLYe�SLFture RI tKe FRntaLner 
rRRI VR tKat Ke Fan FKeFN tKe rRRI FKeFN at tKe VaPe tLPe. OSenLng FRntaLnerV Ln 
tKe gate laneV LV nRt allRZeG.

��. CKeFN galer\
OEMeFtV Fan Ee rePRYeG IrRP  
FRntaLnerCV rRRI Rn tKLV galler\.
 OSenLng ePSt\ FRntaLnerV LV 
SRVVLEle Kere� Eut RSenLng Iull 
FRntaLnerV LV alVR nRt 
SerPLtteG Kere.

��. 3Rrt 6eFurLt\ 
9LVLtRrV� autKRrLtLeV� etF. reSRrt tR 3Rrt 6eFurLt\ EeIRre enterLng tKe terPLnal VLte.  
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