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THE EUROGATE CONTAINER TERMINAL WILHELMSHAVEN –
GERMANY’S ONLY DEEP-WATER PORT

1.0 LOCATION

The EUROGATE Container Terminal Wilhelmshaven is located only 
23 nautical miles from the pilot station at the open sea – something 
that facilitates the approach of mega ocean carriers, avoiding a 
time-consuming river passage. It is Germany’s only deep-water port, 
with a waterdepth of the shipping channel 0f 18 metres. It can be 
accessed tide-independently, at any time.

On the approach of Jade Bay to Wilhelmshaven pilotage is orga-
nised by the „Lotsenbrüderschaft Weser II / Jade“ and are taking 
over the responsibility up to the time, the vessel is moored at the 
EUROGATE Container Terminal Wilhelmshaven with no extra order 
for port pilots. 

Latitude:  53° 35'40''N

Longitude:  008° 8'36''E

Time zone: UTC + 1 hour / Daylight Saving Time
   
UNLOC Code:  DEWVN

Easternmost deepwater port in the north range
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Under normal weather conditions, the pilot vessel cruises 5 nau-
tical miles north of “Wangerooge” lighthouse at the Weser 3/Jade 
2 buoys. In rough weather, the pilot vessel is found at the inside 
position. Vessel get radar assistance from normal position to inner 
position near the buoye Jade 21/23. Pilot ship comes from the south. 
On special request or an LOA > 170 metres, the pilot will board by 
helicopter, provided that an approved landing or winching area 
meeting international standards is available. On special request, 
pilots can also be picked up from the pilot ship near the island of 
Helgoland. 

If the vessel comes from the north and further conditions are given 
a LOA from 350 metres and above or an BOA 45 metres and above 
at German Bight Pilot Station (5 mile north of buoy TG 18). Mainly 
the pilot will board by helicopter. In exceptional cases, the pilot will 
board by boat.

PILOTAGE IS COMPULSORY FOR ALL SEAGOING VESSELS WITH 
AN OVERALL LENGTH (LOA) OF 90 METRES AND ABOVE, OR AN 
OVERALL BEAM (BOA) OR A DRAFT OF 8 METRES AND ABOVE

1.1 PILOTAGE

pilot point 
distance 23 nm

diameter 700 m

TERMINAL

TURNING BASIN

N
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PILOT ORDERING PROCEDURE ON ARRIVAL/ETA

PILOT ORDERING PROCEDURE ON DEPARTURE

All vessels are obliged to report their ship data, details of security-
measures according to SOLAS XI-2 and details of waste disposal 
information to the Port Authority by electronic message 24 hours 
before arrival at the latest. The electronic message may be executed 
directly in the port community system, or alternatively by sending  
a fax (via local agent or directly) to the provider of the port commu-
nity system, where the data is keyed in against a service fee.

If a pilot is to be taken on board at “Deutsche Bucht” light vessel, 
24 hours’ notice is required. 12 hours’ notice is required if the pilot 
is to be taken on board at the boarding position near “Racon buoy” 
Weser 3/Jade 2.

The following information has to be transmitted:

– Name of vessel 
– IMO number
– Length over all, beam over all,  
 current draught in freshwater (all in metres)
– ETA at “Deutsche Bucht” light vessel/boarding position 
 buoy 37/41
– Port of destination 
– Speed 
– Special request

Corrected ETA messages should be sent via VHF Channel 6, 11 or  
16 one hour prior to arrival. Pilots can also be ordered to the port of 
departure at any North Sea or English Channel port 24 hours prior 
to sailing. If a helicopter transfer of the pilot is required, the request 
should be sent to the pilot station 24 hours in advance, stating – in 
addition to the above information – whether a marked winching or 
landing area is provided and indicating where this area is located.

An updated ETA message should be sent to the pilot station four 
hours in advance, while the exact time of arrival must be trans-
mitted two hours in advance. Short-term requests for a helicopter 
transfer will be accepted, but in these cases no guarantee can be 
given that transfer will take place at the requested time.

Requests for pilots must be transmitted to the pilot station no later 
than three hours prior to sailing, stating the freshwater draught in 
metres. 
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1.3 FAIRWAY DETAILS

The Jade River is covered by shore radar station Wilhelmshaven, 
operating 24 hours a day. If the pilot vessel is stationed between 
light buoys 17 and 19, approaching ships can request radar service 
in German or English from radar station Wilhelmshaven to the pilot 
vessel via VHF Channel 63

At 10 minutes past every hour, navigational warnings for the Jade 
traffic area are broadcasted via VHF Channels 63 and 20

Arrivals and departures are possible 24 hours a day.

The river fairway is lit and has a water depth of 18 metres (MLW)
near the EUROGATE Container Terminal Wilhelmshaven.  
Radar advice (VTS) and pilots are available.

There are no tidal restrictions

There are tugboat companies available and offering tugboats  
with a capacity of up to 7,200 hp and up to 75 t bollard pull.

Tugs are compulsory in accordance to the “Hafenbehördliche  
Verfügung”. Pilots, in agreement with the harbour master, 
recommend the number of tugs required. 

Anchorage with enough swinging space is available:

–  deepwater roads (southwest lightship “German Bight”)
–  new weser roads (southeast light-buoy “3/Jade 2“)
–  Schilling roads north and south

Arrivals and departures are possible 24 hours a day to and from all 
berths of the EUROGATE Container Terminal Wilhelmshaven.

1.2 RADAR SERVICE

1.4 TUGS

1.5 ANCHORAGE
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Length of quay: 1,725 metres

Water depth: 18 metres (MLW)
 Depth on the river at mean low water, all tides.

Tidal range at pier: 3.46 metres

Tidal current: Tidal current runs in the direction of  
the navigation channel at a maximum  
rate of 3 knots.

Quay wall: The quay wall is a steel construction carrying  
fender arrangements. Neoprene (synthetic  
rubber) rolls are placed horizontally on each  
steel construction at 30-metre intervals. The 
quay wall is partly equipped with floating  
fenders. The quay has no overhang.

 Height of quay above L.W. level: 9.33 metres
 Height of quay above H.W. level: 5.87 metres

 Mooring on double bollards at  
 14-metre intervals (250 tons).

Obstructions: No obstructions on the river, in turning areas 
or in the docking area, no overhead cables or 
bridges, no tunnels and fairway

1.6 QUAY
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EUROGATE Container Terminal 
Wilhelmshaven GmbH & Co. KG
Terminal Operation Office
Phone: +49 4421  7744-2600  /-2601
Fax:  +49 4421  7744-4977
shiftmanager.ctw@eurogate.eu 

Port Facility Security Officer 
(PFSO) 24h available
Ralf Kraul
Phone: +49 4421  7744-4103
Fax:  +49 4421  7744-4977
pfso.ctw@eurogate.eu

JadeWeserPort Realisierungs- 
gesellschaft
Port office
Phone: +49 4421  40980-0
Fax:  +49 4421  40980-88
info@jadeweserport.de

City of Wilhelmshaven 
Port authority
Hafenkapitän / port captain 
Lutz Wilhelm
Phone: +49 4421  4800-200
Fax:  +49 4421  4800-599
lwilhelm@nports.de

Gefahrgut / Dangerous cargo
Niedersächsisches Hafenamt  
Jade-Weser
Neckarstraße 10
26382 Wilhelmshaven 
Phone: +49 4421  4800-0
Fax:  +49 4421  4800-599
poststelle@nhajw.niedersachsen.de

Fire department Wilhelmshaven
Mozartstraße 11-13 
26382  Wilhelmshaven 
Phone: +49 4421  9818-0
Fax:  +49 4421  9818-180
lts@feuerwehr-wilhelmshaven.de
Emergency call: 112 

Police inspection Wilhelmshaven 
Kurt-Schumacher-Straße 241
26389  Wilhelmshaven 
Phone: +49 4421  942-0
Fax:  +49 4421  942-100
poststelle@pi-whv.polizei.nieder-
sachsen.de
Emergency call: 110

Wasserschutzpolizei Nieder- 
sachsen Standort Wilhelmshaven / 
Riverpolice Niedersachsen
Location Wilhelmshaven 
Ebertstraße 80
26382  Wilhelmshaven 
Phone: +49 4421  942-832
Fax:  +49 4421  942-370
poststelle@wsp-whv.polizei.nieder-
sachsen.de

Port health department  
Wilhelmshaven
Gökerstraße 68
26384  Wilhemshaven 
Room 32 
Phone: +49 4421  161571
Fax:  +49 4421  17636
gesundheitsamt@stadt-wilhems- 
haven.de

Designated authority  
DA für übergreifende Angelegen-
heiten der Hafensicherheit /  
Port security Niedersachsen
Niedersächsisches Ministerium  
für Wirtschaft, Arbeit und Verkehr
Hafenbehörde
Hindenburgstraße 28
26122  Oldenburg
Phone: +49 441  799-2238
Fax:  +49 441  799-2253
portsecurity@nports.de 

DA Hafensicherheit Niedersachsen 
Standort Wilhemshaven / Local 
port security Wilhelmshaven
Niedersächsisches Ministerium  
für Wirtschaft, Arbeit und Verkehr 
Neckarstraße 10
26382  Wilhemshaven 
Phone:   +49 4421  4800-200  
  /-211 /-231
Mobile:  +49 171  7241088
Fax:    +49 4421  4800596
portsecurity-whv@nports.de

Jade Dienst GmbH
Line Handler / mooring / 
unmooring
Schleusenstraße 22a
26382  Wilhelmshaven 
Phone: +49 4421  15450
einsatzleitung@jade-dienst.de 

Zollamt Wilhelmshaven
Zollamt Wilhelmshaven
Adalbertstraße 18 
28382  Wilhelmshaven
Phone: +49 4421  4807-217 

1.7 USEFUL CONTACTS 
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EUROGATE Container Terminal  
Wilhelmshaven GmbH & Co. KG
Ozean-Pier 1
26388 Wilhelmshaven, Germany
ctw@eurogate.eu
www.eurogate.eu
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The EUROGATE Container Terminal Wilhelmshaven is Germany‘s 
only deep-water container port. It is well equipped to handle the 
world‘s biggest mega ocean carriers. On completion the container 
terminal will have a quay length of 1,725 metres. That is sufficient 
to accommodate four Ultra Large Container Vessel (ULCV) berths, 
which will be equipped on completion with 16 container gantry 
cranes. These cranes are capable of spanning 25 rows of containers 
on deck, enabling them to handle the newest generation of contain-
er vessels without limitations. Behind the quay is a 130-hectare 
terminal area with ample storage capacity. The multimodal railway 
station is located directly adjacent to the terminal site, on the west-
ern border. It has six loading sidings. A 16-track marshalling yard 
allows trains to be shunted without problems. The arrangement of 
the terminal area is planned to facilitate optimal process flows as 
well as a high level of productivity and efficiency.
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Quay wall: 1,725 metres

Water depth: 18 metres (MLW)
 
Terminal area: 1,300,000 m2

Handling Capacity: 2.7 million TEU p.a.

Container gantries: 8 gantry cranes
 (outreach of 25 rows on deck) 

Straddle carriers: –  36 SC (4-high; 1-over-3)
 –  max weight lift: 56 tons 
 –  equiped with twin spreaders

Other equipment: –  out-of-gauge and break-bulk cargo  
      trailers with a capacity up to 100 tons
 –  forklift up to 10 tons
 –  container forklifts for  
      empty containers only

Power connections for
refrigerated containers: 1,000
 Voltage: 400
 Frequency: 50 hertz

 Additional equipment for reefer units  
 that are other than integral, such as “clip- 
 ons”, is provided by different companies.

2.1 TERMINAL FACTS & FIGURES AT A GLANCE

2.2 THE PLANNING AND BOOKING PROCESS

Shipping lines have to provide all information regarding the contain- 
ers to be loaded, discharged, transhipped and/or shifted – including 
quantity, size, weight, port of discharge, additional information 
about reefers, IMO cargo, customs clearance reference, OOG con-
tainers and/or uncontainerised cargo and further cargo information 
necessary – one working day prior to start of ship operation. 
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EUROGATE handles IMO/hazardous and uncontainerised cargo 
according to German and international law.

The following rules apply at the container terminal and on 
board all container vessels:

– IMDG Code (International Maritime Code for  
Dangerous Goods) by the International Maritime  
Organization (IMO) 

– Verordnung über die Beförderung gefährlicher Güter 
mit Seeschiffen, Bundesrepublik Deutschland, kurz 
Gefahrgutverordnung See – GGVSee (Regulations on 
Hazardous Marine Cargo)

– Niedersächsiche Hafenordnung  
(Lower Saxonian Port Regulations)

Please contact the Port Authority for further details:
Port Harbour master
Phone: +49 4421  4800-200 
Fax: +49 4421  4800-596
E-mail: port authority-whv@nports.de

Shipping lines shall supply in time all necessary information to  
EUROGATE, the Port Authority or other regulatory bodies as  
applicable. If containers with IMO class 7 remain on board,  
EUROGATE has to be informed about such containers.

Container vessels carrying hazardous cargo are obliged to display 
the red flag during daytime and a red light during night hours.

Extract from the Lower Saxonian Port Regulations:
Dangerous Cargo must be reported at least 24 hours before ship 
arrival. Reports must be sent by EDI via dbh Logistik to the Port 
Authority (Harbour Master) and DACOM (Dangerous Cargo Online 
Management).

2.3 IMO/HAZARDOUS CARGO
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2.5 UNCONTAINERISED CARGO AND HEAVY LIFT OPERATIONS

OOG containers are loaded or discharged by specially equipped 
container spreaders. There are EUROGATE companies with special 
expertise in OOG containers, uncontainerised cargo and heavy lift 
operations.

Uncontainerised cargo may be loaded or discharged on/off board  
a container vessel by gantry or floating crane. Floating cranes must 
be ordered in advance; early notice is advisable.

Loading/Discharging by gantry:

Working load (without spreader): 115.00 tons
Maximum loading length along ship: 18.00 metres
Maximum loading length athwart ship: 48.00 metres
Height of quay above L.W. level: 9.40 metres
Height of quay above H.W. level: 5.85 metres

A lashing crew is available on board the container vessel for lashing 
and securing uncontainerised cargo on request.

2.4 OOG CONTAINERS
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2.7 CONTAINER MAINTENANCE AND REPAIR FACILITIES

2.8 CONTAINER VESSEL REPAIR

By agreement, the shipping lines have permission to carry out  
minor M + R work through the EUROGATE affiliate REMAIN. This 
work must be carried out in specially allocated areas. Working 
groups must follow safety regulations. Major repairs must be per-
formed outside the terminal area.

An expert for container maintenance and repair is the EUROGATE 
company REMAIN Container-Depot and Repair. REMAIN is located 
in the seaports of Bremen, Bremerhaven, Hamburg and Wilhelms-
haven. Its core business is that of handling, repairing and servicing 
containers, and providing storage for empty containers. A range of 
specialists is there to ensure that damaged containers are ready for 
service again. Alongside its core business, REMAIN buys and sells 
containers, supplying new and used sea containers.

Contact:
REMAIN GmbH Container-Depot and Repair
Dradenauer Deichweg 1
21129 Hamburg, Germany
Phone:    +49 40  7405-2600
E-mail:   kundendienst@remain.de
Internet:  www.remain.de

EUROGATE Container Terminal Wilhelmshaven can offer additional 
service for vessels berthing at quay and needs to be repaired. Main-
tainance and repair can be arranged without additional shiftings 
between ship yards repair facility and the Container Terminal sub-
ject to prior agreement with EUROGATE and under the provision 
that berth capacity is available. As per special agreement between 
EUROGATE and the Wilhelmshaven located shipyards repair service 
can be carried out by experienced and high skilled labourer sup-
ported by EUROGATE Technical Services. The accomplishment is 
subject to EUROGATE safety instructions and does not interfere the 
Containerships/cargo operation or other terminal activities.
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THE EUROGATE CONTAINER TERMINAL WILHELMSHAVEN  
OPERATES 24 HOURS A DAY, 7 DAYS A WEEK

3.0 GENERAL INFORMATION

The EUROGATE Container Terminal Wilhelmshaven operates 24 
hours a day, 7 days a week. The same applies for all authorities. 
The terminal area is subject to the regulations imposed by the ISPS 
Code (International Ship and Port Facility Security Code). There-
fore, walking, cycling and driving at the container terminal without 
permission are strictly forbidden. External persons, e.g. drivers 
forwarding goods or spare parts to container vessels, must request 
special permission when entering the terminal area. The EUROGATE 
Container Terminal Wilhelmshaven is a certified Authorised Econo-
mic Operator.
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The container terminal operates 24 hours a day, 7 days a week 
(except high holidays).

The working hours are:

Monday to Sunday: Shift I 6 a.m. – 2 p.m.
 Shift II 2 p.m. – 10 p.m.
 Shift III 10 p.m.  – 6 a.m.
  
 
Ordering of gangs by the terminal operator:

Monday to Thursday until 10 a.m.:
Ordering of gangs for shifts I, II, III on the following day.

Friday until 10 a.m.:
Ordering of gangs for all shifts on Saturday, Sunday and  
Monday shift I.

Saturday until 9 a.m.:
Ordering of gangs for Monday shifts II and III.

Receiving/Delivery of containers by rail:

Monday to Friday Shifts I–III 6 a.m. – 6 a.m. (24 hours)
  
Saturday Shifts I–II 6 a.m. –  10 p.m.
  
Sunday  Shifts I–II 6 a.m. –10 p.m.
All other times on request.

Receiving/Delivery of containers by truck:

Monday to Friday Shifts I–II 6 a.m. – 10 p.m.
  

All other times on request.

3.1  WORKING HOURS
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Saturday Shift I 6 a.m. – 2 p.m.
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There is a bus shuttle service free of charge, starting from the main 
building of the Terminal House. The shuttle service can be ordered 
24 hours a day by phone +49 4421  7744-3455. The bus will pick up 
passengers at the Terminal House / seamen’s gate or at the gangway 
of the container vessel.

3.3 BUS SHUTTLE SERVICES AT THE TERMINAL  
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On the following national holidays, the container terminal  
remains closed or operates as on Sundays.

Neujahr – New Year’s Day (1 Jan.) No work

Karfreitag – Good Friday Work as on Sundays

Ostersonntag – Easter Sunday No work

Ostermontag – Easter Monday Work as on Sundays

Maifeiertag – Labour Day (1 May) No work

Himmelfahrt – Ascension Day Work as on Sundays

Pfingstsonntag – Whit Sunday No work

Pfingstmontag – Whit Monday Work as on Sundays

Tag d. dt. Einheit – Day of German Unity (

2017: Reformationstag – Reformation Day (31 Oct.) 

3 Oct.) Work as on Sundays

Work as on Sundays

1. Weihnachtsfeiertag – Christmas Day (25 Dec.) No work

2. Weihnachtsfeiertag – Boxing Day (26 Dec.) Work as on Sundays

On days prior to national holidays, regular work stops generally at 
12 noon. Special arrangements on a voluntary basis to be mutually 
agreed upon.

3.2 NATIONAL HOLIDAYS 
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3.5 PORT HEALTH AUTHORITY AND IMMIGRATION

3.4 SUPPLIES AND DISPOSAL

Ballast
No fixed ballast reception facilities are available ashore, but dirty 
ballast can be discharged into barges or road tankers supplied by 
private operators. Clean ballast can be discharged.

Bunkering facilities
All grades of oil are available from different suppliers.  
Delivery is usually performed by barge.

Slop disposal up to 600 tons is possible if due notice is  
given 24 hours prior to arrival.

Fresh water
Freshwater supply connections are available at all berths.  
The minimum capacity is 30 tons per hour.

Waste and garbage disposal
The disposal of household garbage is compulsory.

EUROGATE is certified as a waste disposal transhipment complex 
according to § 4 Para. 1 of the “Federal Ambient Pollution Control Act”.

Permission has been given to operate a complex for waste in the 
Container Terminal I and II areas. Waste in closed containers may be 
accepted in these areas in order to change the means of transpor-
tation. Should it be impossible to transport the waste immediately, 
permission has been given to store it on a short-term basis.

The master of the container vessel is required to complete and sign 
the Maritime Declaration of Health, supplied to him by the pilot. 
These documents must then be handed over to the health officer  
on arrival in Wilhelmshaven.

If disease or fever is suspected on board, radio details are to be sent 
prior to arrival to the Port Health Department Wilhelmshaven e-mail 
gesundheitsamt@stadt-wilhelmshaven.de. Phone +49 4421  161571

Immigration clearance is not possible via radio. Border control is 
carried out by the water police.

Port Information EUROGATE Container Terminal Wilhelmshaven  /  Part 3  /  Container Terminal Services and Security



The EUROGATE Container Terminal Wilhelmshaven operates in 
compliance with the ISPS Code security regulations. All terminal  
access points are controlled by a video monitoring system and  
motion detectors. The ISPS area is fenced and equipped with an 
electronic access system with turnstiles.

EUROGATE staff use ID cards for personal identification. These ID 
cards display the company logo, the holder’s name and his or her 
picture. EUROGATE staff are controlled by an electronic access  
system. That means all EUROGATE staff members who present  
their ID cards when going on board a container vessel have already  
passed security inspections when entering the terminal area. Our 
staff members always wear their personal safety gear: safety hel-
met, safety jacket and safety shoes. 

The person in charge of all security-related questions is the Port 
Facility Security Officer (PFSO). He is available 24 hours, 7 days a 
week. Ship Security Officers (SSO) or their assistants are obliged 
to be available around the clock during harbour berthing time in 
Wilhelmshaven. Therefore, shipping lines are required to submit 
the SSO’s communication data during berthing time to the termi- 
nal representative.

3.6 CONTAINER TERMINAL INFORMATION ON SECURITY

Port Facility Security Officer
Phone: +49 4421 7744-3457
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INSTRUCTIONS FOR SHIP CREW MEMBERS, VISITORS, SHIP 
SUPPLIERS OR OTHER GUESTS

At security level 1, the following rules apply to all ship crew mem-
bers, visitors, ship suppliers or other guests:

1. Trespassing in the terminal is strictly prohibited. All persons  
 wishing to have access must report to the port security office  
 before entering the terminal area. It is not permitted to walk or  
 cycle in the terminal area for safety reasons. The terminal area  
 is accessed only by car, or by the terminal’s bus shuttle service 
 (see chapter 3.3). 
2. Admission to the terminal area is restricted to the way to/from  
 the container vessel to/from the port security gate or the  
 seamen’s mission. Trespassing on the premises or entering buil- 
 dings is not permitted.
3. The bus shuttle service will take visitors to the ship’s gangway.  
 It is the responsibility of the SSO to grant the permit for third  
 persons to go on board the vessel. In the event that the permit  
 is not granted by the SSO, the bus shuttle service will take the  
 visitors back to the security gate.
4. Ship suppliers or other visitors entering the terminal area with  
 their own car, having a one-day permit only, will be escorted to  
 the berth by a safety car.
5. The terminal is permanently monitored. Within the ISPS certified  
 terminal area, EUROGATE’s security staff are entitled to control  
 the identity of people and/or to stop vehicles for security inspec- 
 tions. 

At security level 2, the following measures are mandatory and will 
be added to the above standing rules:

6. The ship crew members have to carry their seamen’s registration  
 books or shore passes with them. At security level 2, the permit  
 to transfer from/to the container vessel to/from the security gate  
 is only granted on identification through the seamen’s registra-
 tion book or shore pass.
7. Visitors are asked for personal identification by the bus driver,  
 when riding to/from the container vessel to/from the security  
 gate. There are no exceptions to the rules. Visitors are obliged to  
 carry their IDs with them.
8. The SSO must inform the PFSO whether the SSO will carry out  
 the inspection of ship suppliers in front of the vessel or outside  
 the terminal area.

Bus shuttle service
Phone: +49 4421 7744-3455

Taking pictures or filming 
is strictly prohibited on the 
terminal site!!

Port Information EUROGATE Container Terminal Wilhelmshaven  /  Part 3  /  Container Terminal Services and Security
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EUROGATE Container Terminal Wilhelmshaven GmbH & Co. KG
Ozean-Pier 1
26388 Wilhelmshaven, Germany 
www.eurogate.eu + 49 4421    7744-0  ctw@eurogate.eu

Managing Director
Marcel Egger +49    421    1425-2050  marcel.egger@eurogate.eu
Mikkel Andersen     +49 4421    7744-4206  mikkel.andersen@eurogate.eu

Sales Directors
Torsten Meyer +49 421 1425-4971  torsten.meyer@eurogate.eu
Jörn Kamrad +49 421 1425-4967  joern.kamrad@eurogate.eu

HR Manager
Michaela Reuter +49 4421    7744-4209  michaela.reuter@eurogate.eu

Operations Manager:
Armin Hüser     +49 4421    7744-4212  armin.hueser@eurogate.eu

Shift Manager +49 4421    7744-2600  /-2601       shiftmanager.ctw@eurogate.eu

Cargo Control +49 4421    7744-2680 /-2681 cargocontrol.ctw@eurogate.eu
                          /-2682 /-2683

Vessel Planner +49 4421    7744-2672 /-2673 vesselplanning.ctw@eurogate.eu
                          /-2674 /-2675

NAME  PHONE   E-MAIL

gate.ctw@eurogate.eu

rail.ctw@eurogate.eu

Gate 

Rail 

+49 4421 7744-2650 / -2651

+49 4421 7744-2660 / -2661

P
K

In

H

E
F

rocurement
atja Lübbecke  +49 4421    7744-4210  katja.luebbecke@eurogate.eu 

voicing +49 4421    7744-4371  invoice.ctw@eurogate.eu

Claims and Insurance +49 4421    7744-4236  claims.ctw@eurogate.eu

SSE Manager
Marco Kuschowsky +49 4421    7744-2700  marco.kuschowsky@eurogate.eu

UROGATE Technical Services GmbH (EGTS)
rank Behrens  +49 4421    7744-4838  frank.behrens@eurogate.eu
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